
CHRISTMAS
2024
At Cadbury House Hotel



Indulge in the ultimate Christmas and New Year's 
Eve experience within the enchanting ambience of 
the luxurious boutique four-star DoubleTree by Hilton, 
Cadbury House Hotel and Spa. Whether you seek a lively 
Christmas Party, a serene getaway, or an exquisite dining 
affair, Cadbury House and the esteemed Marco Pierre 
White Steakhouse Bar and Grill offer an array of delights 
that will fulfil all your festive desires, along with those 
of your loved ones, friends, and colleagues. Renowned 
for our exceptional Christmas parties, there is no better 

destination to celebrate this Christmas season in style. To 
gather more details or to make a reservation, please don't 
hesitate to reach out to our dedicated Christmas Team at 
01934 834 343, selecting option 1 or email  
christmas@cadburyhouse.com.

Website link:- https://www.cadburyhotelbristol.co.uk/
christmas-party-venue-bristol

MERRY 
CHRISTMAS

UPCOMING EVENTS

FLEETWOOD  
MAC TRIBUTE
Friday 17th May  
£40.00 per person

BERNIE SCOTT  
SPIRITUAL MEDIUM
Saturday 11th September  
£15.00 per person

80S & 90S DISCO
Friday 27th September  
£33.00 per person

MURDER  
MYSTERY NIGHT
Friday 11th October 
£49.00 per person

WITCHES & WIZARDS 
HALLOWEEN 
PARTY
Friday 25th October  
£45.00 per person

MURDER  
MYSTERY NIGHT
Saturday 8th June 
£49.00 per person

 
  

MOTOWN & 
SOUL NIGHT
Friday 14th June  
£45.00 per person

THE WURZELS
Saturday 29th June  
£20.00 per person

 
 MURDER  
MYSTERY NIGHT
Friday 16th August  
£49.00 per person
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This holiday season, we are embracing a more sustainable approach by going “crackerless.” Instead 
of traditional Christmas crackers, which an alarming 40 million end up in landfill each year, we have 
decided to make a meaningful donation on your behalf to a charity instead. 

In the spirit of giving back and spreading joy, we kindly invite you to join us in supporting two 
important causes. 

Firstly, we encourage you to consider making a donation to Help the Homeless, as every 
contribution can make a significant difference in improving the lives of those less fortunate during 
this season of giving. Secondly, we kindly request that you bring non-perishable food items to 
donate to the local food bank. Your thoughtful contribution will help ensure that those in need 
have access to nourishing meals during this time.

Together, let us make a positive impact and embrace the true spirit of the season by extending 
our generosity to those who need it most. Thank you for your support and for joining us in these 
meaningful initiatives.

Wednesday 27th November 

5pm until 8pm

Santa’s visiting between 5pm and 7pm

Free Entry
Cadbury House is excited to announce our annual Christmas Fayre; 
a delightful event that promises to foster a sense of community 
in Congresbury during the festive season while capturing the 
enchantment of Christmas time for the whole family to enjoy. The 
event is open to the public and free of charge with no registration for 
attendance required. We invite guests to join us in celebrating the 
magic of Christmas.

Santas coming to town! Don’t miss the chance to create lasting 
memories for your little ones – Santa himself along with his elves will 
be waiting in his enchanting grotto from 5pm to 7pm, ready to listen 
to Christmas wishes and spread the magic of the season. Join us for 
an unforgettable evening of festive fun and laughter.

Our Christmas Fayre will feature an array of stalls offering delightful 
Christmas treats, as well as an assortment of delectable hot and 
cold food and beverages, including beloved festive classics such as 
mulled wine, hot chocolate, and mince pies. 

With an impressive lineup of over 30 stalls, showcasing the talents of 
local businesses and independent traders we invite you to come and 
support these small enterprises while embracing the festive cheer 
that permeates Cadbury House’s Christmas Fayre.

CHARITY 

CHRISTMAS  
FAYRE
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DISCO NIGHTS

Sunday 1st December

Sunday 8th December 

Thursday 12th December 

Sunday 15th December 

Thursday 19th December 

6.30pm until 1am 

£42.50 Per person

Unwrap the magic of the season at our sensational 
Christmas Joiner Party Nights, hosted on specially 
selected Thursdays and Sundays! Dive into the 
festive spirit with an evening filled with delectable 
delights and laughter, finishing with a DJ and 
dancing! Indulge in a sumptuous 3-course set 
festive menu that promises to tantalize your taste 
buds with holiday flavours. Join us for a night of joy, 
camaraderie, and merriment as we transform your 
Thursdays and Sundays into memorable moments. 
Book your tickets now for an enchanting celebration 
that combines culinary excellence with the rhythm 
of the season!

- Starter -
Roast red pepper and tomato soup with 

garlic sourdough croutons (VE)

- Main -
Roast breast of turkey, pigs in blankets, 
roasted potatoes, maple glazed carrots, 

Brussel sprouts rosemary and thyme gravy 

~ or ~

Roast squash risotto, Wild mushrooms, 
toasted pumpkin seeds and sage crisps (VE)

- Dessert -
Cherry and white chocolate cheesecake (V) 

Tea, coffee and mince pies

Terms and Conditions apply: Menu choices to be 
pre-ordered no later than six weeks prior to event. If 
the food pre-order is not returned by the required 
date then the venue will select your menu options 
and this will be non-amendable. Please advise us 
of any Vegetarian/ Vegans, allergies and special 

dietary requirements upon booking. See terms and 
conditions for details. Full allergen information is 

available on request.

MENU
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MURDER 
MYSTERY 
& DISCO

Wednesday 11th December 

6.30pm until 1am 

£60.00 per person 
Step into a world of mystery and intrigue at our thrilling Murder 
Mystery & Disco Night. Prepare for an evening filled with suspense, 
delicious dining, and non-stop dancing. 

Get ready to put your detective skills to the test as you unravel the secrets 
of a captivating murder mystery. Immerse yourself in the interactive 
storyline, where every clue and interaction will bring you closer to 
unveiling the truth. Can you solve the mystery before the night is over?

As you delve into the thrilling investigation, indulge in a delectable 
three-course set menu that will satisfy your taste buds. From the 
appetizing starters to the mouthwatering main course and the 
delightful dessert, each dish is crafted with care and expertise. 
Vegetarian and vegan options are available upon pre-order, ensuring 
a delightful culinary experience for all.

After the mystery is solved, it’s time to let loose and hit the dance 
floor. Our lively disco will keep you grooving until the early hours, 
with a mix of favourite tunes that will have you dancing the night 
away. Enjoy the infectious beats, laughter, and camaraderie as you 
celebrate a successful detective adventure.

To top off the evening, coffee and mince pies will be served, adding 
a festive touch to this memorable night. 

The case of  
Santa’s ‘Claws’
Christmas 1937. Mr Uffton Harlecombe, has 
just left a meeting of his business associates. 
There was very little Christmas cheer at that 
meeting. In fact as he pulled his thick coat 
around him to shield him from the silently 
falling snow he smiled to himself, there were 
more than a few people in that room who 
now knew that crossing him was not a smart 
career move.

Still inwardly laughing to himself he crossed 
the road and began to walk back down the 
side street to his motor car.

Everywhere was silent. He stopped in a 
doorway to light a cigarette. Perhaps for a 
fleeting second he may have seen the white 
bearded face, the crimson costume, perhaps 
he even saw the weapon.

Uffton Harlecombe had misjudged the 
meeting tonight, the information he had 
spilled out to the assembled people had been 
taken far more to heart than he could ever 
had imagined.

One person was going to make this 
a Christmas everyone would want  
to forget!
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- Starter -
Roast red pepper and tomato soup with garlic 

sourdough croutons (VE)

~ or ~

Brie and cranberry tart, Balsamic glaze with  
honey roasted fig (V) 

- Main -
Roast breast of turkey, pigs in blankets, roasted 
potatoes, maple glazed carrots, Brussel sprouts 

rosemary and thyme gravy

~ or ~

Braised featherblade of beef, grain mustard 
mash, thyme roasted silverskin onions and  

glazed winter vegetables

~ or ~

Roast squash risotto, Wild mushrooms,  
toasted pumpkin seeds and sage crisps (VE)

- Dessert -
Cherry and white chocolate cheesecake (V)

~ or ~

Traditional Christmas pudding,  
Cognac and vanilla sauce (V)

Tea, coffee and mince pies

Terms and Conditions apply: Menu choices to be pre-
ordered no later than six weeks prior to event. If the food 
pre-order is not returned by the required date then the 

venue will select your menu options and this will be 
non-amendable. Please advise us of any Vegetarian/ 

Vegans, allergies and special dietary requirements upon 
booking. See terms and conditions for details. Full allergen 

information is available on request.

MENU

BAND NIGHTS
£60.00 per person 

6.30pm until 1am
Celebrate the festive season in style at our Christmas Joiner Party Nights! Immerse 
yourself in the magic of the holidays on selected Fridays and Saturdays. Join us for 
a night of merriment, delicious cuisine, live entertainment, DJ and dancing and 
joyful festivities as we transform our venue into a winter wonderland. Whether 
you’re planning a festive get-together with friends or a memorable office party, our 
Christmas Joiner Party Nights promise an unforgettable experience. Reserve your 
spot now for a celebration filled with laughter, delectable treats, and the warmth 
of the holiday spirit!

FREEZE 
•	 Friday 29th November

•	 Saturday 30th November

•	 Friday 13th December

•	 Saturday 14th December

MISSING CAT TRIO
•	 Friday 6th December

•	 Saturday 7th December

•	 Friday 20th December

•	 Saturday 21st December 
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Panettone French toast, Greek yoghurt, 
candied orange and chocolate chips (V)

-x-

Grilled pancetta, scrambled egg with 
crème fraiche and chive on toasted 

sourdough

-x-

Rudolph pancakes with maple syrup (V)

-x-

Bottomless juice for the table 

-x-

Tea, coffee and mince pies 

 

Terms and Conditions apply: Menu choices 
to be pre-ordered no later than six weeks 
prior to event. If the food pre-order is not 

returned by the required date then the venue 
will select your menu options and this will 

be non-amendable. Please advise us of any 
Vegetarian/ Vegans, allergies and special dietary 

requirements upon booking. See terms and 
conditions for details. Full allergen information 

is available on request.

MENU

SANTA SATURDAY 
BRUNCH & DISCO  
Saturday 14th December

11am until 2pm, including a visit 
from Santa  

£30.00 per adult  
£20.00 per child 
Embark on a festive family adventure with our Santa Saturday 
Brunch – an enchanting event designed to make your holiday 
season merry and bright! Join us for a magical morning 
filled with delectable delights, joyous tunes, and a sprinkle of 
Santa’s magic.

Upon arrival, adults will be greeted with the delightful sparkle 
of a Bucks fizz, while the little one’s sip on refreshing juices to 
set the tone for a day of festive fun. Indulge in a sumptuous 
brunch buffet that caters to every taste bud, ensuring a 
satisfying experience for all. And what’s a Santa Saturday 
without a visit from the man in red himself? Santa Claus will 
make a special appearance, spreading joy and distributing 
gifts to the little ones, making this event truly unforgettable.

As the day continues, our DJ will set the perfect rhythm for a 
lively disco, inviting everyone to dance and celebrate the season 
in style. Capture the spirit of the holidays with Santa Saturday 
Brunch – an all-in-one experience that combines delicious 
dining, Santa’s magic, and a dance-worthy celebration. Secure 
your tickets now for a family-friendly gathering where cherished 
memories are made and holiday spirits soar!
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Adult
- Starter -

Roast red pepper and tomato soup with 
garlic sourdough croutons (VE)

- Main -
Roast breast of turkey, pigs in  

blankets, roasted potatoes, maple  
glazed carrots, brussel sprouts, rosemary  

and thyme gravy

~ or ~

Roast squash risotto, wild mushrooms, 
toasted pumpkin seeds and sage crisps (VE) 

- Dessert -
Cherry and white chocolate cheesecake (V) 

Tea, coffee and mince pies

Terms and Conditions apply: Menu choices to be 
pre-ordered no later than six weeks prior to event. If 
the food pre-order is not returned by the required 
date then the venue will select your menu options 
and this will be non-amendable. Please advise us 
of any Vegetarian/ Vegans, allergies and special 

dietary requirements upon booking. See terms and 
conditions for details. Full allergen information is 

available on request.

MENU

Kids
- Starter -

Roast red pepper and tomato soup with  
garlic sourdough croutons (VE)

- Main -
Roast breast of turkey, pigs in  

blankets, roasted potatoes, maple  
glazed carrots, brussel sprouts, rosemary  

and thyme gravy

~ or ~

Penne pasta, tomato and basil sauce and 
garlic bread (V)

- Dessert -
Chocolate coated Christmas  

ice cream tree 

Terms and Conditions apply: Menu choices to be 
pre-ordered no later than six weeks prior to event. If 
the food pre-order is not returned by the required 
date then the venue will select your menu options 
and this will be non-amendable. Please advise us 
of any Vegetarian/ Vegans, allergies and special 

dietary requirements upon booking. See terms and 
conditions for details. Full allergen information is 

available on request.

MENU

SANTA  
SUNDAY LUNCH 
& DISCO   
Sunday 15th December 

12pm until 3pm, including a visit 
from Santa 

£35.00 per adult  
£25.00 per child  Get ready to unwrap the magic of the season at 

our Santa Sunday Lunch event! Join us for a festive 
feast that promises to be a delight for the whole 
family. As you step into the holiday ambiance, 
adults will be treated to a bubbly welcome with 
a glass of fizz, while the little ones will enjoy a 
refreshing juice to kick off the festivities. Indulge in 
a mouthwatering 3-course festive dinner, expertly 
crafted to bring the flavours of the season to your 
table. The excitement continues with a special 
visit from Santa Claus himself, spreading joy and 
making memories as he distributes gifts to the 
children. But the festivities don’t end there – our 
DJ will keep the atmosphere lively with a festive 
playlist, and the dance floor will be open for 
all to enjoy a merry disco. Santa Sunday Lunch 
is the perfect way to create lasting memories, 
combining delicious dining, Santa’s magic, and a 
dance-worthy celebration. Secure your tickets now 
for a heartwarming family event where holiday 
cheer takes centre stage!
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PRIVATE   
FESTIVE LUNCH    
£25.00 per person for festive 3- Course Set menu 

£35.00 per person for festive 3- Course Choice menu

Between 12pm and 4pm 
Gather your group in the exclusive ambiance of our private function rooms, accommodating parties 
from 30 to 320 people. Indulge in the holiday spirit with a delectable three-course festive lunch or 
customise your experience with a two-course menu.

Organiser Rewards: 
Because Your Efforts 
Deserve Recognition
As an event organiser, you play a vital role in bringing 
people together and curating exceptional gatherings. 
We understand the effort and attention to detail it 
takes to plan and execute a successful event, which is 
why we want to acknowledge your efforts and make 
your experience even more rewarding: 

30 or more and the organiser 
receives an afternoon tea  
voucher for 2

40 or more and the organiser 
receives a voucher for Sunday Lunch 
for 4 guests 

60 or more and the organiser 
receives an overnight stay with 
breakfast and dinner

80 or more and the organiser 
receives a Sunday overnight  
spa package

Only one organiser per party can receive the reward. 
Rewards must be mentioned at time of booking or 
paying the deposit and cannot be added after. Only 
one offer per party available. All vouchers will be 
issued in January 2025, prior to Friday 10th January 
2025. Vouchers are valid from the date of issue until 
end of Monday 31st March 2025.
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- Starter -
Leek and potato soup with 
rosemary crème fraiche (V)

~ or ~

Brie and cranberry tart, 
balsamic glaze with honey 

roasted fig (V)

~ or ~

Oak smoked Scottish salmon, 
fresh crab, pickled fennel and 

avocado puree

- Main -
Roast breast of turkey, pigs in 
blankets, roasted potatoes, 

maple glazed carrots, brussel 
sprouts rosemary and thyme 

gravy

~ or ~

Braised featherblade of beef, 
grain mustard mash, thyme 
roasted silverskin onions and 

glazed winter vegetables

~ or ~

Roast squash risotto, wild 
mushrooms, toasted pumpkin 

seeds and sage crisps (VE)

- Dessert -
Cherry and white chocolate 

cheesecake (V)

~ or ~

Traditional Christmas pudding, 
Cognac and vanilla sauce (V)

~ or ~

Passion fruit pavlova, pink 
champagne syrup, raspberry 

tuile and macaroon (V)  

- Cheese Board -
Selection of British and French 

cheeses, Quince jelly and 
biscuits (V)

Tea, coffee and  
mince pies

Terms and Conditions apply: Menu 
choices to be pre-ordered no later than 
six weeks prior to event. If the food pre-

order is not returned by the required date 
then the venue will select your menu 

options and this will be non-amendable. 
Please advise us of any Vegetarian/ 

Vegans, allergies and special dietary 
requirements upon booking. See terms 
and conditions for details. Full allergen 

information is available on request.

MENU
Canapés On Arrival

CHRISTMAS DAY    
LUNCH     
The Great Room, 12pm until 
3pm, including a visit from Santa 

£119.00 per adult 
£60.00 per child  
Under 2’s are free unless eating 
Make this Christmas Day extraordinary with a lavish 
feast at our enchanting Christmas Day Dinner event! 
Immerse yourself in the festive spirit as we welcome 
you with a sparkling Arrival Drink – Prosecco for the 
adults and delightful juice for the little ones.

Embark on a culinary journey with our indulgent 
Canapés, setting the tone for an exquisite evening. 
Our 6-Course Menu has been thoughtfully crafted 
to cater to every palate, featuring a delectable array 
of starters, mouthwatering mains, heavenly desserts, 
and a curated cheese course. Each course promises 
to be a celebration of flavour and elegance. After 
the sumptuous feast, linger over tea and coffee, 
accompanied by the sweet satisfaction of mince 
pies – the perfect ending to a perfect meal. But the 
magic continues! Brace yourselves for a special visit 
from Santa himself, spreading joy and cheer to every 
corner. And for the little ones, a heartwarming gift 
awaits, ensuring smiles that will last long after the 
festivities. Celebrate the magic of Christmas with us. 
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- Canapes On Arrival -

- Amuse Bouche - 
White onion and thyme 

velouté with crispy prosciutto 
and rosemary oil 

- Starter -
Pan fried scallops  

Granny smith apple puree, 
lobster salad and bisque

~ or ~

Slow roasted beetroot and 
granny smith apple puree 
wtih candied macadamia 

nuts (VE)

- Main -
Himalayan dry aged fillet 

of beef, Ox cheek bon bon, 
pomme anna, charred shallot, 
king oyster mushroom, baby 

carrots, beef jus

~ or ~

Salt baked celeriac with 
charred shallot, king oyster 

mushroom, baby carrots and 
roasting juices(VE)

- Dessert -
Valrhona chocolate mousse 
Salted caramel cream and 

crispy raspberry (v) 

Tea, coffee and mince pies

- Served At Midnight -
Selection of continental 
cheeses and charcuterie

Terms and Conditions apply: Menu 
choices to be pre-ordered no later than 
six weeks prior to event. If the food pre-

order is not returned by the required date 
then the venue will select your menu 

options and this will be non-amendable. 
Please advise us of any Vegetarian/ 

Vegans, allergies and special dietary 
requirements upon booking. See terms 
and conditions for details. Full allergen 

information is available on request.

MENU
NEW 
YEARS 
EVE  
LIVE BAND 
& DISCO
The Great Room  
6.30pm until 2am 

£110.00 per adult 

Residential Package at £189.00 
per person based on double 
occupancy Over 18’s only 

Join us for the ultimate New Year’s Eve extravaganza! Step 
into a night of glamour as we host the most sensational 
NYE Party in town. Your ticket is your passport to an 
unforgettable evening filled with entertainment, and the 
thrill of ringing in the New Year in style. Kick off the festivities 
with a touch of sophistication as you enjoy a complimentary 
glass of Champagne on arrival, setting the tone for an 
evening of luxury and excitement. Delight your taste buds 
with a delectable selection of Canapés, a prelude to the 
gastronomic journey that awaits. Indulge in our 6-Course 
Choice Menu, meticulously crafted to tantalize your palate 
with an array of mouthwatering starters, sumptuous mains, 
heavenly desserts, and a lavish cheese table, finishing off with 
a hot beverage and a mince pie. The party doesn’t stop there! 
Dance the night away with a live band, and let our DJ & Disco 
keep the energy high until 2am. For those late-night cravings, 
our special Late-Night Snack’s will keep you fuelled and ready 
to welcome the New Year with enthusiasm.
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CHRISTMAS  
DRINKS 
PACKAGES

HOTEL   
ACCOMMODATION
Enhance your Christmas party experience 
with our exclusive hotel accommodation 
offers. When you book a Christmas party 
with us, enjoy special rates starting from 
£159.00 (excluding Christmas Eve, Christmas 
Day, and New Year's Eve). Please note that 
discounted offers are subject to availability.

At Cadbury House, we understand that 
the little things can make a big difference. 
Instead of dealing with the hassle of finding 
a taxi or commuting home, why not treat 
yourself to a relaxing overnight stay? Unwind 
and let us take care of you during this 
festive season.

Our accommodation package includes a comfortable room for two 
people, a delicious breakfast to start your day off right, and full access 
to our exceptional health club facilities. You can rejuvenate and relax 
in style, making the most of your stay with us.

To secure your accommodation, please contact our reservations 
team on 01934 834 343, available Monday to Friday from 9am to 5pm, 
or email reservation at reservations@cadburyhouse.com. They will 
assist you in booking your stay and ensuring all your needs are met.

Escape the ordinary and create lasting memories by combining your 
Christmas party with a delightful overnight stay at Cadbury House. 
Treat yourself to the ultimate convenience and comfort this holiday 
season.

Stay ahead of the crowd and enjoy great savings on 
your favourite beverages with our pre-order option. 

Whether you prefer wine, lager, cider, beer, or soft 
drinks, our pre-ordered options ensure that you have your 
preferred beverages waiting for you during your meal.

At Cadbury House, we promote responsible drinking 
and adhere to Challenge 25 guidelines, so please enjoy 
your drinks responsibly.

Please note that the pre-order drink packages are 
exclusively for events held in our stunning Great Room 
and are not applicable to events hosted in our Marco 
Pierre White restaurant. Terms and conditions apply, 
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- A Bucket of Peroni -  
£21.00 per bucket

Four bottles of chilled Peroni lager served in 
an ice bucket

- Soft Drinks Package - 
£22.00 per package

Two appletisers, two raspberry lemonades & 
two elderflower lemonades

- House Wine Package - 
£60.00 per package

Three bottles of house wine please choose 
from red, white or rosé house wine

- Prosecco Package - 
£140.00 per package

Four bottles of Italian Prosecco

- The Cadbury House Package  - 
£190.00 per package

Four bottles of house wine, two buckets of 
Peroni lager & two bottles of Italian Prosecco 

(Please choose from red, white or rosé house wine.  
Each bucket includes four peroni lager.)

- The Cadbury House Non - 
Alcoholic Package - 
£170.00 per package

Four bottles of non-alcoholic wine. Two 
buckets of Peroni lager 0% & 6 bottles of 

alcoholic free Prosecco. 
(Please choose from red, white or rosé house wine.  

Each bucket includes four 0% peroni lagers.  
Prosecco bottles are 200ml each.)
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BOOKING  
TERMS AND CONDITIONS
1. 	 All deposits paid are non-refundable, non-transferable 

and will be required within at least 14 days of booking to 
guarantee your booking. Joiner Parties require a deposit of 
£10.00 per guest. Family Disco requires a deposit of £10.00 
per adult and £10.00 per child. Christmas Day requires a 
deposit of £40.00 per adult and £20.00 per child. New Year’s 
Eve Ball requires a deposit of £40.00 per person.

2. 	 Provisional bookings can be held for 14 days before the 
deposit is required. Due to the level of enquiries we handle, 
deposits not paid within this timescale will result in the 
booking being removed from the system without notice. 
Bookings made via promotional offers will require deposits 
to be paid as specified on promotional literature.

3. 	 Final balances are due by Friday 1st November 2024. 
Failure to do so may result in your party being released 
and all money retained by venue. Bookings taken after 
Friday 1st November 2024 will require full payment upon 
booking. Failure to do so will be deemed to constitute your 
cancellation of the booking without prior notification to or 
from the hotel and will terminate the contract with you. 

4. 	 Any changes to your booking or cancellations must be 
in writing. Changes will only be accepted via the party 
organiser.

5. 	 One reward will be given per party for one organiser. 
Organiser rewards vouchers will be issued in the month of 
January 2025 prior to Friday 10th January 2025. Vouchers 
can be used from the date of issue until Monday 31st March 
2025. Vouchers will not be issued upon confirmation. You 
must state the organiser reward at the time of booking to 
be issued with the voucher in January 2025. 

6. 	 All monies paid are non-refundable, non-transferable and 
must be paid in one amount as multiple payments cannot 
be accepted. 

7. 	 Prices include service and VAT at the current rate.

8. 	 Club Members are entitled to a 10% discount off Christmas 
Party Nights (Excluding: Christmas Parties, Family Disco, 
Christmas Day, New Year’s Eve. Discount is subject to 
availability). Discount applies for the Club Member and 
three other guests only. 

9. 	 The hotel reserves the right to change the Function Room 
and/or date as operationally necessary and in which case 
the hotel shall inform you as soon as possible. 

10. 	All menus may be subject to change without notice. 

11. 	 All Friday and Saturday menus in The Great Room require 
a pre-order no later than 6 weeks prior to the event. 
The Organiser for each group will be sent a template to 
complete and send back by email only. Hard copies, scans 
and PDF’s/JPEGs unfortunately cannot be accepted. 

12. 	Dietary and vegetarian requirements must be advised upon 
booking and no later than 6 weeks prior to event.

13. 	All our food is prepared in a kitchen where cross 
contamination may occur, and our menu descriptions 
do not include all ingredients. Full allergen information is 
available upon request. If you have a question, food allergy 
or intolerance, please let us know before placing your order. 
We cannot guarantee the total absence of allergens in our 
dishes. 

14. 	Great Room Joiner Parties will be seated at 7.30pm. Food 
will be served from 7.45pm. Santa Sunday Lunch are seated 
at 12.30pm. Santa Saturday Brunch are seated at 11.30am. 
We are unfortunately unable to delay service due to the late 
coming of any guests. 

15. 	Private Parties in The Great Room, Drawing Room, Garden 
Room and Master Suite will have a designated seating time 
given by the Event Coordinator upon booking. Please refer 
to your contract for details. 

16. 	Please note on selected nights there will be filming and 
photography taking place for social media purposes. If you 
do not wish to be included in photos that are taken on the 
night please make the photographer/ videographer aware 
on that night. If not advised, all pictures will be seen as we 
feel fit for marketing purposes only. 

17. 	 Food and beverage not purchased on the premises may 
not be bought onto the premises. The hotel reserves the 
right to confiscate and destroy any unauthorised food or 
beverage bought onto the premises without prior written 
authorisation from the hotel and remove the guest from 
the premises

18. 	Beverage pre-orders must be received with full payment. 
Drinks Pre-Orders must be placed no later than 3 weeks 
prior to the event. Requests after these times cannot be 
guaranteed. 

19. 	We promote Challenge 25. Guests who look under the age 
of 25 will be asked to provide identification for service. 

20.	It is an offence for anyone under the age of 18 to purchase 
or attempt to purchase alcohol. It is also an offence for 
someone over the age of 18 to purchase or attempt to 
purchase alcohol on behalf of someone under 18.

21.	 A 16 or 17 year old is permitted to responsibly drink beer, 
wine or cider with a table meal, provided that an adult (over 
18) purchases the drink. An adult must accompany the 16 or 
17 year olds at the table meal. Bar snacks do not count as a 
table meal. 

22.	Guests behaving in a disorderly, drunken, aggressive or 
inappropriate manner towards any of our staff or other 
guests or not adhering to the terms and conditions as above 
will be asked to leave the premises. This may result in the 
entire group being refused service with no right to refund. 

23.	 Bar times are as confirmed on the party night pages. 

24.	 Place cards are only provided for Friday and Saturday nights. 

25.	 The dress code is smart casual. 

26.	 If the party cancels and only the deposit has been paid, you 
may be liable for full, final balance. Deposits will be retained. 

27.	 Should you fail to pay the balance on time, we reserve the 
right to release the booking and keep deposits paid. 

28.	Gift bags containing alcohol will be held in storage for the 
night and can be collected at the end of the evening. Any 
being opened during the evening will be confiscated and 
will not be returned

29.	SECURITY - There will be bag searches on the night, these 
will be carried out by our Security. If any alcohol or drinks 
are found on any guest or in a bag, this will be confiscated 
on the night and not returned to the guest. 

30.	BACS payments will be accepted but must be paid into 
our account by the 1st November 2024. Failure to do so may 
result in your party being released and all money retained 
by venue. 

31.	 Whilst every effort will be made to ensure all events go 
ahead with the Performers as advertised, Cadbury House 
reserve the right to alter or amend the programme where 
circumstances are beyond the control of the Company. 
In such cases the customer will be notified as soon as is 
possible and be offered alternative arrangements. 

32. Where a menu choice is required a pre-order will be 
required to be returned no later than 6 weeks prior to the 
event date. If the food pre-order is not returned by the 
required date then the venue will select your menu options 
and this will be non-amendable. 
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Sign up to our Newsletter today  
for more information

www.cadburyhotelbristol.co.uk/christmas-party-venue-bristol
christmas@cadburyhouse.com 

01934 834343

DoubleTree by Hilton, Cadbury House,  
Frost Hill, Bristol, BS49 5AD

 @cadburyhouse   |    @CadburyHouse
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